0.0/ /.

2021 2 o-TEY



Q1
[ ] Cz

. £
()

3

N
a

M X
-
4

> e c& - T
M Williams . T mna
E (@] X o 2
= e T a a e}
w A e
& * gGosling
S X N O ’ (e}
. . E -
Xeaw = X o
‘a = A n n e
o = A al T U
‘a = h T
c O E w A /b
h T |=
S .

0

o
Ta
o = A
aWilliams ? E Aberdeen
ea ’
Pp -
L, - X E c’a
o TR Xpp "
- E
71’6 = A m "
OGElassy & = A T
Mh OEX q*vhb = 5 @Gosling
O T = QT

19 3
/b o A
RS

a

T
OX

Da
\ ()

-

S 2 aCollini

X

EApp
1

T|’\IT|'
v E

eod

Cc

okr"

-

L,
S c E
30
e
a
o eso
c &
- A
a  ‘a
h T 3>
h T
3w
b 7s
TN
0
e o
(m AV h



. T A A A &3>
T'’s ¢ A é " A ~a A G
a & B c 7 A
Kristensen © Eu31990 &2010 20 e} Ehlers O e
. 3 vUN T O &% s e s
ND & o"a A% T
é M A % L, TX E 3> 3 = a
T AT @ - A~ v & A’ b~ 3
= 1€ w 3> E — A7 @&
é = A X occ Ac
g X & O - & T b YN -
Az A d FAIAA v M  Ehlers S
T @ A7 A D e =h RN o n “a c
G X OEN + c h T o W4 S 5
N — c aro o AT EX ¥ AeNae®
N L, — = A T S3 W WW = c3 v
2 "o e A O-T c ¢ >
(& oé . s é - (@) éean A
W a Ww n ° S en 4 X ca
n e = 5 12 W A
* kB ENQA (oF 3 G WO v X & T
WO c*"vy/b é e
= Qv é o) a = b
X AA N e e W O /b
o) é - a - - 78
= AA T e T oac - ép T = ac
em /b = Ee A N S X épo c
é =M rov1 & cGE O A% c
h G T 75 G Ib T Y ea -
&+ N A é Q b X ove - éa
AQ -m O c AT )
c +* N3 é = A h crp AQ o <
e = = AD™” 7s N c
W D LIS ¢ S1S09000 A~
- cimy e " A v bé " A« 3
" b - e é " A
T TS vaX e b T
X T edé =
- 5 -
Jb1S09000 A ed20QQ 90 VYT h
é =M G X G o< & TQ
/b A o) N - X 0 A
5 a 0T G ol A = h
h - X oc . |



0.0/ /.

Q S = / @ AE Te ©
N7 X o) L, S e\ c oV D X
w0 < z &> - oT al % C© Y- A - N
c A X ey zZ b QOO V2%
on A" E S c) NT Db E Lo
c ° a 3 AA
A 7s > ¢ a e
b < b (@) T d 373z éz A
= - 1¢ T { e
- 2 QQwé = n Tutko S - =
EX 783 A &€o2T ™M 7- Q vwTe & “a EB
E & voag A &NT Q 7l O TeA MNT 2 E
M E>D a XTe S ro O
S M Q Te A & c
( @m&m 7% o ¢ N !
REHEF ~ ..
N o) 78 7g h oM E
REXH M G Te
V'OX s O3 M
Y- G X 7% A
X b & 3> cC
w a o> e
s = "k < .
1 7o, — 3OAA v E
REEE | [EEXE | | RETLHE | oK z'Q E © X
/ﬂfﬂﬁﬂﬂfx ::;qg_@f— HF I nag - s
~ A XNa =T h
e eA
A ed oh
"D E oA 5 N A -
oY c] S A WE o -
O T A & e
T
2 = X v E
h 78 A A Es c
Ehlers & » Ewy, em (ol /e
M A T “a = N O 7 o= TAQ AT
a /b A e X e R | Q
Az A o) e c c elwn 7% N c
2 X ‘e 78 1 a
S e S ="H X o
%Y a Es % O el c O %< A
S o 7B“e N O S 3>
T h & ed =m 3z A Al I (©) S S
sl oh E c X 3



783 £ O ¢c
Q e e X @
v k& 0%%a -
h m F
v XK é “Y A
MNa MG
VO
Ehlers S edh T
w a >27&a o GA
Xae3dE o > Te
Aed 3T A O Te
Oz Aed - n E m P
vy V'O W
a (0] X Vv & “a
ae (=) «Te \VARE =
3 A h =T ez A
T ez A Q,
X o - O"a
Ehlers & Es
XTe 78— (o) vog
Al eNT csEX -
A 3 ToOow A ©C¢
>V A c aqg
3 3 0 O N
T “gl ¢ \Va(e) 2%
Te C eN3z 3>
T O ed z 7 [
Ehlers 'O vo h T o —
(69} AT G s 3
S - T
VOo“'a — VO
e X o ()
Al 78 h D
A c
LI e " n
c T a é =
M nae o ée =
G S c h
n o C 0, 3>
3> oh e
a M X eNA
A EO a e e X



ey

o -

c 5 o K N + o NG =T E7™N
aa NT ma A 3> a “*a
787 "a B Kristensen O h — éeNéd
G ~ b A V “IlNeN aN Ir
7s e & X =T & A & v E Eéa
e 7s A (e]] ' @ Bendermacher
— 3> e O — h Cc =
x> A oh -
Od=~ T & éa n oued
Yool S ée nv _ =~ &3 "A mn
" AQA « T é ed-n~ T S
. ng AQ A T aic
TOOKAQ= h 3.7 a ed @ ed vy
h =T E Al 78 (c]
1.7 & a 3> A Bendermacher © E - ed -~
G Bendermacher OEo ™~ & a & TWae " keé N
« > A 2 gEX A A QA .
v D s A A F A W E s T
M ¢ 3 3 31 + N € A
o rO O M e A e E o #de
¥ b T & e a N 3nV3 = 838 3
h A Lx ® ~ b ~ & e T 3]mVTa 3 AD”
c w - em S E s £Q N
1 G Bendermacher /b O N 3»® AT 30 3w
E o e T a » Es aBendermacher O E
T eN /b - E oed T ed
& i B = X#e a Nd=" b Ly
T « X S O /bN A T
S T EmM T o LLY o) ] X
E sa * T = > Fr
- c O e e e
T < se 5
< rO Oa
2. 7" a a
Bendermacher oEN «
= 1N NNED N? cEXIN
AN n a « ~N
c 1 éap a od
3 A acD , /b
N A A 7
—~N SE w w ad
EPr T M O —N
O/b T chl A Pad
Bendermacher X T N &



0.0/ /.
4, =T (c]
be O (@) e
. B V'OX T
T g
e OE= T
o)
T v e} 7 FO
oac a = -
{4 e ov”™ D
\Va (@)
£ G e
T ca Q S
D [y RS
- S /b Al F s
Wb e au”
r Tee T
OUAM & D~ Va B~
e T &€ @ e M
& 0o < Tee &&
m © o= m
o -= b O —Q
T =T e
wTe M e
e T G okE
EM ¢« eN3> 3> 1 3 acgEX
eNs e & a &
e~ 3 GQA X &e
N éa e =T A =
w 71 ¢l 3=
3 UM% =T vl
ea -’ e ANem =
G A VO
v E ac 1 sm OE
wH& & o EX
&S NncNE AN
’ Ll



0.0/ /.

0 -

9. - ]

F s

H
N
a
o
>1

<‘4
)
o
M

e OE T é =
AQT (e}
W
611756 w K 5S¢l n 3>
611756 el
611756 el
611756
1 . X GA M J.X

,2020(9).

2 WILLIAMS J. Quality assurance and quality enhancement: is
there a relationship? J . Quality in Higher Education, 2016,
22(2): 97-102.

3 MIDDLEHURST R, WOODHOUSE D. Coherent systems for
external quality assurance J . Quality in Higher Education,
1995, 1(3): 257-268.

4 GOSLING D, DEANDREA V M. Quality development: a new
concept for higher education J . Quality in Higher
Education, 2001, 7(1): 7-17.

5 ELASSY N. The concepts of quality, quality assurance and
quality enhancement J . Quality Assurance in Education,
2015, 23(3): 250-261.

6 University of Aberdeen. Academic quality handbook: section
2: quality assurance in higher education: an overview EB/
OL . 2021-05-08 . https://www.abdn.ac.uk/staffnet/
teaching/ agh/section2.pdf.

7 DILL D D. Designing academic audit: lessons learned in
Europe and Asia J . Quality in Higher Education, 2000, 6(3):
187-207.

8 COLLINI S. What are universities for? M . London:
Penguin Books, 2012: 108.

9 HARVEY L, WILLIAMS J. Fifteen years of quality in higher
education J . Quality in Higher Education, 2010, 16(1):
3-36.

10 STENSAKER B, LANGFELDT L, HARVEY L, etal. Anin-
depth study on the impact of external quality assurance J .
Assessment and Evaluation in Higher Education, 2011, 36
(4): 465-478.

11 KRISTENSEN B. Has external quality assurance actually
improved quality in higher education over the course of 20
years of thel -quality revolutiont2 J . Quality in Higher
Education, 2010, 16(2): 153-157.

12 BENDERMACHER G W G, EGBRINK M G A,
WOLFHAGEN H A P, et al. Reinforcing pillars for quality
culture development: a path analytic model J . Studies in
Higher Education, 2019, 44(4): 643-662.

13 European Association for Quality Assurance in the



0.0/ /.

14

15

16

17

European Higher Education, European StudentsUnion,
European University Association, et al. Standards and
guidelines for quality assurance in the European higher
education area EB/OL .(2015-05) 2021-07-09 . http://
www.ehea.info/media.ehea.info/file/2015_Yerevan/72/7/
European_Standards_and_Guidelines_for_Quality
Assurance_in_the_EHEA 2015 MC_613727.pdf#:.~:text=
key%20go0al%200f%20the%20Standards%20and%20
Guidelines%20for,recognition%200f%20their%20
qualifications%2C%20programmes%20and%20other%20
provision.

EHLERS U D. Quality literacy-competencies for quality
development in education and e-learning J . Journal of
Educational Technology & Society, 2007, 10(2): 96-108.

£ . L0 n: c e M .

, oYU XDO ,2009:15.
WANTO H S, SRUYASAPUTRA R. The effect of
organizational culture and organizational learning towards
competitive strategy and company performance J .
Information Management and Business Review, 2012, 4(9):
467-476.
AV . S
n AJ.X ,2019(8).

18 EHLERS U D. Understanding quality culture J . Quality
Assurance in Education, 2009, 17(4): 343-



